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DOWC EDI Claims Release 3.1 DN0002 Error 063 and Acknowledgment Status

Date: July 17, 2026

The Colorado (DOWC) transition from FROI and SROI EDI claims in Release 1 format to the EDI Release 3.1 standards started on July
9, 2026. Verisk performed dry runs on the production Release 3.1 data (Colorado EDI R3.1 files received) to confirm production
migration success from 7/13/2026 through 7/16/2026.

Colorado is currently processing the EDI R3.1 FROI and SROI files received to current date and ongoing to ensure that once the
acknowledgments are sent to the trading partners that the FROI SROI data is accessible in their new CoComp system. The
acknowledgments for July 9, 2026, are anticipated to be returned on Monday July 20, 2026, and will continue daily as Colorado
continues to process the data into their CoComp system.

During the dry runs an error was generated on FROI MTC UR (Update Report) for DNO002: Maintenance Type Code, Error 063: Invalid
event sequence, Error Text: CheckJCN-NoLegacyRcvd-URInvalid-SendDiffMTC(F16). For the FROI MTC UR where this error occurred
the report is rejected with TR (Transaction Rejected) and this error on DNO0O2 Error 063 is returned on the acknowledgment record(s).

Example: Claim Administrator's may have a claim that is open in their claims system to continue to pay medical, that is no longer
open in Colorado's claim system. For these claims, DOWC did not classify these claims as legacy by establishing a FROI MTC JH
(legacy report) in Verisk's system. DOWC will provide the FROI MTC JH (legacy report) to Verisk's system and when notified, the
trading partners can resend the FROI MTC UR report(s).

For all FROI MTC URs (Update Report) reported to DOWC that received TR (Transaction Rejected) acknowledgment with error on
DNO0002: Maintenance Type Code, Error 063: Invalid event sequence, Error Text: CheckJCN-NoLegacyRcvd-URInvalid-
SendDiffMTC(F16), DOWC will contact trading partners to provide notification when these FROI MTC UR reports can be resent. This
will be based on the Original Date the FROI files were received. For example, DOWC can notify Trading Partners (or their Vendor) to
resend the FROI UR's when ready for FROI files sent on 7/9/2026 through 7/16/2026.

Questions? If you have any questions related to DOWC's EDI Claims Release 3.1, please contact the DOWC EDI Support Team at
codowcedi@verisk.com.

Thank you,

DOWC EDI Support Team
codowcedi@verisk.com



mailto:codowcedi@verisk.com
mailto:codowcedi@verisk.com

